
Volvo Trucks. Driving Progress

Genuine Volvo Parts 
Warranty
Trust Volvo to provide the warranty cover that makes the difference

†Fitted-Parts Warranty is only available on replacement parts fitted in Great Britain and Ireland, and is not 
available on parts purchased overseas. In the event of a failure overseas that is covered by the terms of Fitted-
Parts Warranty, the repair must be carried out by an authorised Volvo Workshop, and any claim for reimbursement 
of warrantable costs can be made through an authorised UK/RoI Volvo Authorised Workshop (full repair details 
and invoice must be provided, as well as proof of original purchase). Replacement Parts supplied and/or fitted 
overseas benefit from the Standard Warranty in the UK and Republic of Ireland.

For engines; a condition of the 3 year major unit Fitted-Parts Warranty described is that the repairing Volvo 
Workshop must be satisfied with the condition of the radiator and compressor, and that the customer agrees to 
their replacement where necessary.

Notes Proof of purchase must be presented in the event of any Warranty claim. Material replaced under Standard 
Warranty or Fitted-Parts Warranty automatically becomes the property of Volvo Group UK Ltd. This summary of 
the Genuine Volvo Parts Warranty and Extended Product Cover in Great Britain and Ireland does not constitute 
a legal definition of the offer. Volvo Group UK Ltd. reserve the right to update the warranty and product cover 
terms from time to time, latest terms and conditions are available from Volvo Group UK Ltd., Wedgnock Lane, 
Warwick, CV34 5YA. The warranty terms that apply are always those ruling at the time of purchase. Warranty 
claims are only accepted in the case of a warrantable defect and not for fair wear and tear whatever the mileage.  
This applies particularly to filters, friction materials and consumables where heavy use may bring the normal 
lifetime within the warranty period.

Genuine Volvo Parts are those parts which are supplied under the Volvo brand by Volvo Group UK Ltd. to its 
Authorised Workshops in Great Britain and Ireland. All other parts supplied by a Volvo Authorised Workshop 
(including Roadcrew parts) are not subject to the above warranties.  Customers are advised to confirm precise 
warranty terms and conditions on such parts prior to purchase.

For further details, please visit volvotrucks.co.uk/en-gb/serviceandparts/partswarranty.html

Volvo Group Ltd.
www.volvotrucks.co.uk 

www.volvotrucks.ie
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†Visit the volvotrucks.co.uk website for full T&Cs.

With Volvo, every link in the chain is  
strong. Buying Volvo not only means 
top quality parts and our 12 month 
unlimited mileage warranty as 
standard, but first class back-up too. 

In the unlikely event that one of our 
parts fails due to a warrantable defect, 
we’ll cover repair or replacement of 
the part (excluding labour).

Have the part fitted by a Qualified 
Technician and the warranty is 
automatically extended to 24 months 
(unlimited) for both parts and labour 
and should a part failure cause a 
breakdown or be of a safety nature, 
Volvo will cover the costs of call out 
and recovery if necessary.

But that’s not all; major component 
parts such as engines and 
gearboxes, enjoy the benefit of a  
3 year (unlimited) warranty when 
fitted by a Qualified Technician.

STANDARD WARRANTY – 12 MONTHS*
 (Unlimited mileage)

On all Genuine Volvo Parts supplied should a Genuine Volvo Part fail 
because of a warrantable defect.

FITTED-PARTS WARRANTY – 24 MONTHS*
 (Unlimited mileage)

On Genuine Volvo Parts supplied and fitted by a Qualified Technician.

FITTED-PARTS WARRANTY – 36 MONTHS
†

 (Unlimited mileage)
On engines, gearboxes and differentials supplied and fitted by a  
Qualified Technician.

Most parts manufacturers offer some sort of warranty 
on their parts, but beware – imitations have limitations. 
Trust Volvo to provide you with the warranty cover that 
really makes the difference.

Genuine Volvo Parts


