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VOLVO TRUCKS APPOINTS ANDREW GOODWIN AS DIRECTOR SERVICE & RETAIL

Andrew Goodwin has been confirmed as the new Director Service & Retail for Volvo Trucks

UK & Ireland, with immediate effect.

Goodwin brings a wealth of experience in commercial vehicle fleet management to the business
having filled a variety of senior positions during an extensive career, most recently as Sales and

Marketing Director for Rivus Fleet Solutions — formerly BT Fleet.

In his new role, he will be responsible for aftermarket and customer support across the Volvo Trucks
dealer network in the UK & Ireland, as well as the management of the aftermarket sales and business

development team.

Goodwin says: “It’s a hugely exciting time to be joining Volvo Trucks. Two-thirds of the product range
has literally just been replaced, and it’s already attracting a strong order book from many customers

which are new to the Volvo brand.

“Together with our network, I’'m focused on delivering a premium level of service over the entire
operating life cycle of the asset to support what is undoubtedly Volvo’s strongest ever product
offering. This is a real opportunity to demonstrate to customers, both new and old, the true value of

Genuine Volvo Service.”

Volvo Trucks provides complete transport solutions for professional and demanding customers, offering a full range of medium to
heavy duty trucks. Customer support is secured via a global network of dealers with 2,300 service points in more than 130 countries.
Volvo trucks are assembled in 13 countries across the globe. In 2020 approximately 94,000 Volvo trucks were delivered worldwide.
Volvo Trucks is part of Volvo Group, one of the world’s leading manufacturers of trucks, buses, construction equipment and marine
and industrial engines. The Group also provides complete solutions for financing and service. Volvo Trucks” work is based on the core
values of quality, safety and environmental care.

Volvo Trucks UK & Ireland Telephone Website
Wedgnock Lane +44 1926 401777 www.volvotrucks.co.uk
Warwick CV34 5YA




With over 30 years’ experience delivering remarketing, fleet management and leasing solutions,
Goodwin has worked with a number of high-profile commercial fleet operators across the UK and
Europe. After 15 years at BNP Paribas-owned Arval, he joined Lex Autolease as Business
Development Director with a remit to focus on the UK’s ‘mega-fleets’, securing contracts with Royal
Mail, British Gas, Balfour Beatty and BT.

Goodwin held this position for four years, before joining specialist commercial fleet service provider
BT Fleet as Sales Director in 2016, where he was part of the management team leading the

divestment of the business from BT PLC to private equity ownership.

“Customers appreciate service partners that add tangible value over the lifetime of the asset, helping

to manage costs, maximise uptime and ensuring vehicles are safe and compliant,” he says.

Goodwin is aiming to use his experience of delivering fleet and workshop services to help Volvo
Trucks’ dealer network continue to prosper as the company forges ahead with its ambition to make

its entire range fossil-free by 2040.

“With electrification and fuel cell technology on the horizon, we want to make the transition as smooth
as possible for our customers,” he adds. “Commercial fleet operators are facing unprecedented
challenges but at the same time there are ‘once-in-a-generation’ opportunities as we move towards

cleaner transportation solutions.”

Goodwin succeeds Tony Davis, who left to pursue interests outside of the Volvo Group. He will be
based at Volvo Trucks UK & Ireland’s headquarters in Warwick, and will report directly to Christian
Coolsaet, Managing Director.
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Caption for photograph:

Andrew Goodwin has been appointed as Director Service & Retail for Volvo Trucks UK & Ireland.

For more information, please contact:

Martin Tomlinson, Head of Media, Volvo Trucks
Mobile: +44 (0) 7775 938063
E-mail:  martin.tomlinson@volvo.com
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