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HARTSHORNE GROUP NAMED VOLVO TRUCKS UK & IRELAND DEALER OF 
THE YEAR 
  
Midlands-based Hartshorne Group has won the prestigious title of Volvo Trucks UK & 
Ireland Dealer of the Year 2022, as well as collecting the hotly contested New Vehicle 
Sales Award. 
 
The independent business, which operates from sites in Alfreton, Birmingham, Burton, 
Nottingham, Potteries, Shrewsbury and Walsall, was presented with the two awards at 
Volvo Trucks’ annual dealer conference on Tuesday 8th November, attended by leaders 
representing all 79 service points across the UK & Ireland. 
 
2022 has seen Hartshorne Group drive its business from strength to strength, delivering on 
projects to improve customer experience, modernise facilities, achieve strong sales and 
bolster sustainability with a series of environmental initiatives aimed at supporting both staff 
and customers, including the arrival of the company’s first electric parts delivery vans. 

Christian Coolsaet, Managing Director of Volvo Trucks UK & Ireland, says: “Hartshorne 
Group has been on a transformation journey this year, led from the top and supported at all 
levels within the business. The team is consistently outstanding with its fast actions, 
focused on delivering the best possible customer service and has been proactively taking 
key steps to demonstrate its commitment to a sustainable future built around e-mobility. 

“As a team they set the perfect example for what any manufacturer wants from a high-
performing multi-site dealership; never resting on their laurels but rising to new challenges 
and driving the business forward each and every day.” 

Hartshorne Group has also continued to focus on its Healthy Heart Campaign in 2022, aimed 
at encouraging its 254-strong team to take actions to improve their personal health through 
activities such as walking and cycling to work. The company has also continued to donate 
£1 towards community-based defibrillators for every hour of physical exercise its staff track 
via an app, with multiple life-saving devices now installed across its area of responsibility. 

Other awards presented on the night included Volvo Truck and Bus Centre South & East 
securing the Sustainability Award, for the £2m project currently nearing completion in 
Croydon, to build the most sustainable dealership in the network, just 10 miles from central 
London. The 17-site group has also replaced its entire fleet of customer courtesy cars this 
year with electric vehicles, supported by the installation of on-site vehicle charging 
infrastructure at all dealerpoints – helping to drive down emissions and promoting the 
benefits of switching to electric. 
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Irish Commercials secured the inaugural Electric Sales Award for its success in signing a 
significant Volvo FE Electric order with a major beverage company, whilst Crossroads Truck 
& Bus won the Used Truck Sales Award after winning new customers and extending 
relationships with existing fleets, despite another challenging year for used truck supply. 
 
Stuarts Truck and Bus, which represents Volvo Trucks in Devon and Cornwall, rounded out 
the evening by picking up the Service Market Award for its commitment to delivering a first-
class aftersales experience for customers in the south west.  
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Caption for photograph:  
Left to right: The team from Hartshorne Group receiving the award - James Cowen, Wayne 
Bentley, Phil Brookfield, John Williams (Executive Chairman of Maritime), Ian Middleton, 
Christian Coolsaet (Managing Director of Volvo Trucks UK & Ireland), Jack Homer, Brian 
Cronin and Jamie Stanley 
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Volvo Trucks supplies complete transport solutions for discerning professional customers with its full range of 
medium- and heavy-duty trucks. Customer support is provided via a global network of dealers with 2,200 service 
points in about 130 countries. Volvo trucks are assembled in 13 countries across the globe. In 2021 approximately 
123,000 Volvo trucks were delivered worldwide. Volvo Trucks is part of the Volvo Group, one of the world’s 
leading manufacturers of trucks, buses, construction equipment and marine and industrial engines. The group 
also provides complete solutions for financing and service. Volvo Trucks’ work is based on the core values of 
quality, safety and environmental care.  
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